
 

 

Latest news for our members and 
stakeholders 

August 2022 

 
This newsletter aims to keep you, our members and stakeholders, updated with the 
latest news from across the Royal Devon University Healthcare NHS Foundation 
Trust. 

In this update 
 

Key updates 

¶ Our new Trust values 

¶ We are looking for five members to be part of an important group – become a 
Governor 

¶ July Governor elections: hellos and goodbyes 

¶ Save the date: Annual Members’ Meeting and Members’ Event 
 

Collaboration and partnerships 

¶ One Northern Devon shortlisted for national award for partnerships 

¶ Take part in a PLACE inspection and help us improve our hospitals 

¶ A visit from NHS England’s non-executive directors 
 

A great place to work 

¶ We are Petroc’s Employer of the Year! 

¶ Register for our healthcare support worker recruitment event 

¶ It’s now easier to apply for jobs at the Royal Devon 
 
Recovering for the future 

¶ Celebrating one year of the Discharge Lounge at the RD&E hospital 
 
Excellence and innovation in patient care 

¶ One month on from our biggest digital upgrade 

¶ Roy80 0 1 451.87 451.03 Tm
( )] TJ
ET
Q
3( to (e)-3( a)-c
BT
/F3 12s253567 336.53r>fo53r1 h)7(e)-4T
/F3 12 Tf
1 0 0 1 104.18 166.1 Tm
0T451.87 451.03 Tm
( )] TJ
ET
Q
3( to (e)-3( a)-c
BT
/F3 12s253567 336.53r>fo3
0 G
[( )] TJ
ET
Q
td3( )8(a)-c5 Tm
0 g
0 G
[(On)-5(e)-3( )8(m)-6(o)6(n)-3(th)-5( )8ti
BTce Tm
0 g
0 G
[(re)y9(cruitm)-7(e)
62.76 92.c1 352iMCIDd/F4 12 9)
6Tf
1 0 0 1 86.184 351.17 Tm
0 g
0 G
[<0078>] TJ
ET
Q
q
62.76 92.184 4> BDC3 12s253567 336.53r>fo53r1 he



 

 
 

Our new Trust values 
 
As we developed our new strategy for 2022-2027: Better Together, we also defined 
our new Trust values with our staff: Compassion, Inclusion, Integrity and 
Empowerment. 
 

 
  
Our values are at the heart of everything we do. Together, they set out how we will put 
our strategy into practice, by guiding how our staff behave towards our patients and 
one another. 
 

https://vimeo.com/manage/videos/727456769/8007898dfd


 

 
 
We are also working to embed our values and behaviours into our key processes 
which support our staff, including recruitment, appraisals, training and our awards 
scheme. 
 
These values are for all of our staff, whatever their role. Through taking personal 
responsibility for recognising great behaviour from our staff and sharing the things that 
aren’t working, we believe we will build the culture we want to see for the communities 
we serve. 
 

 

We are looking for five members to be part of an important group ï 
become a Governor 
 
We are looking for people to put themselves forward for election as one of our public 
Governors. Could this be the voluntary role for you? 

What is a Governor? 

Being a Governor is a very special voluntary role. 

https://vimeo.com/manage/videos/727456769/8007898dfd


https://royaldevon.nhs.uk/news/current-governor-heather-penwarden-shares-her-thoughts-on-the-governor-role/
https://royaldevon.nhs.uk/media/nq0luryk/information-for-prospective-governors-2022-booklet.pdf
https://royaldevon.nhs.uk/media/t0oejbzh/becoming-a-royal-devon-governor-faqs-2022.pdf
https://vimeo.com/219835094?embedded=true&source=vimeo_logo&owner=30134615
https://www.rdemembers.com/events-calender/meet-a-governor-briefing-meeting-session-1-tbc-wednesday-31-august-5-00pm-6-00pm-2022-virtual-meeting/


 

¶ Thursday 15 September, 5pm-6pm 

 
If you can’t make the sessions, don’t worry. Our Governors are happy to answer your 
questions by email or have a chat over the phone – get in touch by emailing rde-
tr.royaldevonmembers@nhs.net or calling 01392 403977 and our team will put you in 
touch. 

Interested? 

We have five public Governor posts available, with a variety of terms of office across 
our different public constituencies. Governor roles at the Royal Devon are non-paid, 
voluntary positions, but we do cover expenses. 

Click here for more information about the posts available and information on how to 
request a nomination pack. Nominations open on Monday 12 September. 

If you have any questions or need help booking a place at the online events, please 
email the communications and engagement team at rde-
tr.royaldevonmembers@nhs.net. 

July Governor elections: hellos and goodbyes 
 
Following our election held in July 2022, we will welcome eight new Governors to the 
Council of Governors at our Annual Members’ Meeting on 28 September 2022. They 
are: 
 

¶ Northern constituency: Catherine Bearfield, Dale Hall, George Kempton, 
Carol McCormack-Hole, Jeffrey Needham and Annette Tadman 

 

¶ Southern constituency: Gillian Greenfield and Richard Westlake 
 

¶ Eastern constituency: current Governor Rachel Noar was re-elected 
 
All were elected uncontested, with a vote not required. The full election report can be 
found on our 

https://www.rdemembers.com/events-calender/meet-a-governor-briefing-meeting-session-3-thursday-15-september-5-00pm-6-00pm-2022-virtual-meeting/
mailto:rde-tr.royaldevonmembers@nhs.net
mailto:rde-tr.royaldevonmembers@nhs.net
https://royaldevon.nhs.uk/about-us/foundation-trust-and-membership/council-of-governors/governor-elections/
mailto:rde-tr.royaldevonmembers@nhs.net
mailto:rde-tr.royaldevonmembers@nhs.net
https://tinyurl.com/mr2j55kn


 

 
 

Top row (left to right): Peta Foxall, Hazel Hedicker, Olwen Goodall, Rob Biggar 
Bottom row (left to right): Des Kumar, Faye Doris, Monika Herpoldt-Bright, Peter 

Flatters 

 

Register your interest: Annual Membersô Meeting and Membersô 
Event 

We are fast approaching one of the main events of our calendar – our Annual 
Members’ Meeting and Members’ Event! 

This year it will be held on Wednesday 28 September in the late afternoon. 

Further information, including timings and the full programme for the event will be 
announced shortly, but in the meantime you can book your place here. 
 
Our Members’ Event will be an opportunity for you to hear directly from some of our 
senior clinicians about our latest and biggest developments.  
 
You’ll get to hear about why our shared electronic health record, My Care, is such a 
big step forward and what opportunities it opens up for our patients. There will also be 
a focus group where we’d like to discuss some important topics with you and get your 
feedback. 
 
This will be followed by the formal Annual Members’ Meeting, where you can hear 
more from our Board of Directors about our performance over the previous financial 
year. Our Annual Report & Accounts 2021/22 will be presented. 
 
We’re looking forward to seeing you. 

https://www.rdemembers.com/events-calender/royal-devon-annual-members-meeting-members-event-wednesday-28-september-2022/


https://onenortherndevon.co.uk/
https://onenortherndevon.co.uk/one-northern-devon-shortlisted-for-national-award-for-partnerships/


https://royaldevon.nhs.uk/media/gdjltal1/role-description-patient-assessor-place-2022.pdf
mailto:ndht.patientexperience@nhs.net


 

NHS England non-executive directors with some of Devonôs NHS staff 

 

We are Petrocôs Employer of the Year! 

We were thrilled to be named Employer of the Year by Petroc, the North Devon further 
education college, at a recent awards ceremony. 

The award recognised the opportunities of industry placements we have given to 
Petroc’s 

https://royaldevon.nhs.uk/news/trust-is-honoured-for-its-support-for-students/


 

 

Julie Yates - Head of Business Engagement Petroc

https://bit.ly/HCSWBarnstaple
https://bit.ly/HCSWBarnSep


 

Itôs now easier to apply for jobs at the Royal Devon 

In July we launched our new online recruitment system, the Career Gateway.  

The Career Gateway makes it easier for candidates to find and apply for a job at the 
Royal Devon, thanks to a number of features. 

¶ You can create a profile and upload your CV, making it easier to apply for jobs 

¶ You can receive alerts for vacancies and let us know if you are happy for us to 
approach you if we have vacancies that match you in future 

¶ The system supports important steps of the recruitment process, such as 
signing contracts and reminders to complete pre-employment checks 

You can see all our current vacancies here. Or you can search for jobs on NHS Jobs 
or through a search engine as usual and you will then be directed to our Career 
Gateway to apply. 

 

Celebrating one year of the Discharge Lounge at the RD&E Hospital 

We’re celebrating one year of the Royal Devon & 
Exeter Hospital’s Discharge Lounge. 

The lounge helps us to make space for new patients 
who need a bed on our wards, while making things 
more convenient and comfortable for patients who are 
ready to head home. 

The lounge is a tranquil space with seating, snacks, 
and an outdoor area for our patients to relax before 
heading home.  

Support is provided by our registered nurses

https://careers.royaldevon.nhs.uk/members/index.php
https://vacancies.royaldevon.nhs.uk/
https://www.jobs.nhs.uk/


 

“It’s a good system for freeing-up beds, and I’m happy to be off the ward with a cup of 
tea and a biscuit. It prepares you for the real world again if you’ve been in the hospital 
for some time.” 

 

One month on from our biggest digital upgrade in Northern Devon 

Tuesday 9 August marked one month since our Northern services went live with our 
new electronic patient record, Epic. This is the same system we have been using 
across Eastern services since 2020. 

It's been a month of learning new ways of working, as well as hard work and 
dedication from all our staff. This month, we’ve seen a lot of firsts and 
accomplishments whilst everyone is getting used to the system. 

In the last month, across our Northern services our staff have used Epic to: 

¶ Register 105 baby births 

¶ Record 12,333 visits to patients’ homes  

¶ Admit 2,881 patients to hospital  

¶ Discharge 2,931 patients from hospital  

¶ Book 28,888 outpatient appointments 

One month on, we’re excited to continue to improve how Epic works across our 
Northern and Eastern services, and explore how to use Epic to its fullest potential to 
keep providing the best possible care for patients at the Royal Devon. 

Access your hospital health information via MY CARE  

Now we have a single patient record in place, we can offer patients more visibility and 
control of their own care. We are now encouraging patients to sign up to a new app 
called MY CARE. 

MY CARE can be accessed on your mobile phone, desktop or tablet and gives you an 
up-to-the-minute picture of your care arrangements whenever you need it. Day or 
night, at home or abroad, you can access your hospital health information via MY 
CARE. 

As well as through an app, you can also access MY CARE via your web browser. 

Click here to find out more and to sign up and download the app. 

 

https://royaldevon.nhs.uk/patients-visitors/my-care/
https://royaldevon.nhs.uk/patients-visitors/my-care/how-to-sign-up/


https://royaldevon.nhs.uk/news/royal-devon-launches-vision-screening-service-for-young-children/
https://111.nhs.uk/


 

The Tyrrell Hospital in Ilfracombe 

Minor injuries units and walk-in centres across Devon 

If you need urgent care but it is not critical or life-threatening, there are minor injuries 
units (MIUs) and walk-in centres available across Devon that can help you. The highly 
qualified staff can deal with a wide range of injuries, including burns, minor cuts and 
wounds. 

Visit our website for a list of services available across Northern and Eastern Devon. 

https://royaldevon.nhs.uk/get-the-care-you-need/minor-injuries-units-mius-and-walk-in-centre-wic/
https://111.nhs.uk/
https://royaldevon.nhs.uk/patients-visitors/covid-19-information/eastern-services-visiting-details/
https://royaldevon.nhs.uk/patients-visitors/covid-19-information/northern-services-visiting-details/




 

Follow our Facebook, Twitter, Instagram and LinkedIn pages for all our latest updates 
as they happen! 

            
 

 

 
You have received this email because you are 

https://secure.membra.co.uk/rdeftapplicationform/
https://www.facebook.com/NHSRoyalDevon
https://twitter.com/RoyalDevonNHS
https://www.instagram.com/rdehospitals/
https://www.linkedin.com/company/rdehospitals/

